
Kidz Squad Satisfaction Survey

1. Did the Kidz Squad program meet your expectations?

 
Response

Percent

Response

Count

Yes 86.7% 26

No 13.3% 4

 If you answered no, please provide explanation. 4

  answered question 30

  skipped question 0

2. Does your child regularly talk about the Kidz Squad Program?

 
Response

Percent

Response

Count

Yes 80.0% 24

No 20.0% 6

  answered question 30

  skipped question 0

3. Are you satisfied with the registration and billing process?

 
Response

Percent

Response

Count

Yes 90.0% 27

No 10.0% 3

 If you answered no, please provide explanation. 3

  answered question 30

  skipped question 0
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4. Do you feel the cost of the program is reasonable for the level of service provided?

 
Response

Percent

Response

Count

Yes 73.3% 22

No 26.7% 8

 If you answered no, please provide explanation. 7

  answered question 30

  skipped question 0

5. Are the days, times and locations of the program convenient for you?

 
Response

Percent

Response

Count

Yes 90.0% 27

No 10.0% 3

 If you answered no, please provide explanation. 3

  answered question 30

  skipped question 0

6. Are the snacks provided varied and healthful?

 
Response

Percent

Response

Count

Yes 83.3% 25

No 16.7% 5

 If you answered no, please provide explanation. 5

  answered question 30

  skipped question 0
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7. Was the Kidz Squad information about activities communicated effectively?

 
Response

Percent

Response

Count

Yes 73.3% 22

No 26.7% 8

 If you answered no, please provide an explanation. 4

  answered question 30

  skipped question 0

8. Please rank your child's favorite activity.

 
Most 

Favorite

Least 

Favorite

Rating

Average

Response

Count

Outside time
70.8% 

(17)
8.3% (2)

16.7% 

(4)
4.2% (1) 0.0% (0) 0.0% (0) 1.54 24

Free time inside gym 4.3% (1)
56.5% 

(13)

17.4% 

(4)

13.0% 

(3)
4.3% (1) 4.3% (1) 2.70 23

Arts & crafts
17.4% 

(4)

21.7% 

(5)

13.0% 

(3)
8.7% (2)

26.1% 

(6)

13.0% 

(3)
3.43 23

Large group games
16.0% 

(4)
4.0% (1)

32.0% 

(8)

24.0% 

(6)

16.0% 

(4)
8.0% (2) 3.44 25

Snack time 3.8% (1)
11.5% 

(3)

19.2% 

(5)

38.5% 

(10)

19.2% 

(5)
7.7% (2) 3.81 26

Quiet time 4.0% (1) 4.0% (1) 8.0% (2) 8.0% (2)
24.0% 

(6)

52.0% 

(13)
5.00 25

  answered question 30

  skipped question 0
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9. Would you prefer homework time immediately after school as opposed to the current start time of 4:30PM?

 
Response

Percent

Response

Count

Yes 46.7% 14

No 53.3% 16

  answered question 30

  skipped question 0

10. Please answer the following questions regarding Kidz Squad staff.

  Excellent Good Average
Needs 

Improvement
Poor

Response

Count

Prepared/organized/ready to work 56.7% (17) 33.3% (10) 10.0% (3) 0.0% (0) 0.0% (0) 30

Interaction with children 70.0% (21) 16.7% (5) 6.7% (2) 6.7% (2) 0.0% (0) 30

Ability to provide appropriate 

supervision of children
60.0% (18) 30.0% (9) 10.0% (3) 0.0% (0) 0.0% (0) 30

Friendly and encouraging 66.7% (20) 23.3% (7) 10.0% (3) 0.0% (0) 0.0% (0) 30

  answered question 30

  skipped question 0

11. Were the Kidz Squad site supervisors helpful, informative and able to resolve any issues or situations that may have 

arisen?

 
Response

Percent

Response

Count

Yes 90.0% 27

No 3.3% 1

Not applicable 6.7% 2

 If you answered no, please provide explanation. 2

  answered question 30

  skipped question 0
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12. Would you recommend this program to another parent?

 
Response

Percent

Response

Count

Yes 96.7% 29

No 3.3% 1

 If you answered no, please provide explanation. 2

  answered question 30

  skipped question 0

13. What is your favorite part of Kidz Squad?

 
Response

Count

  27

  answered question 27

  skipped question 3

14. What is one thing you would change about Kidz Squad?

 
Response

Count

  24

  answered question 24

  skipped question 6

15. If you would like to be entered into a raffle to waive the $25 deposit, please supply your email address in the space below. 

The winner will be notified via email and will need to print out the email and bring with when registering. Woodridge Park 

District will not use your email address for any other purpose than the Kidz Squad raffle.

 
Response

Count

  24

  answered question 24

  skipped question 6
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16. List two things you like best about Kidz Squad.

 
Response

Count

  26

  answered question 26

  skipped question 4

17. Is there anything new you would add to the Kidz Squad program?

 
Response

Count

  24

  answered question 24

  skipped question 6
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