
Woodridge Park District 
Citizen Survey

Questions on full range of usage, customer 
satisfaction, needs, unmet needs, and 
priorities questions 

Goal of 500 completed surveys.  

Actually completed 508 surveys.  Results 
have 95% level of confidence with a margin 
of error of +/4.4%



Special Demographic 
Breakdowns

Household type 

Age of respondent 

Gender

Neighborhood

Household income

Participation in programs 

Usage of parks
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6%
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12%

18%

15%

13%

5%

3%

Under 5 years

5-9 years

10-14 years

15-19 years

20-24 years

25-34 years

35-44 years

45-54 years

55-64 years

65-74 years

75+ years
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Woodridge
Census

Census 
Average Household Size 2.64
Average Family Size 3.18

Woodridge Park 
Average Household Size 3.20

Q2.  Demographics: Ages of People in Household
by percentage of household occupants

Source:  Leisure Vision/ETC Institute (January 2010)



Yes
13%

No
84%

Not provided
3%

Q26. Demographics: Are You or Members of Your 
Household of Hispanic or Latin Ancestry?

by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)

Survey U.S. Census

Yes
11%

No
89%
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Benchmarking Comparisons to 
Illinois and National Clients  

Leisure Vision- More than 600 Needs 
Assessment Surveys in 46 States
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Leisure Vision 
Illinois Clients Include:

Wheeling Park Dist.
Champaign Park Dist.
Mundelein Park Dist.
Schaumburg Park Dist.
Elk Grove Park Dist.
Highland Park District
City of Rock Island 
Parks and Rec. Dept.
Winnetka Park Dist.
Gurnee Park Dist.
River Trails Park Dist.
Hoffman Estates

Deerfield Park Dist.
Lindenhurst Park Dist.
Carol Stream Park Dist.
Urbana Park Dist.
Downers Grove Park Dist.
Lisle Park Dist
Freeport Park Dist.
Northbrook Park District
Park District of Oak Park
Des Plaines Park Dist.
Glenview Park District
Sugar Grove Park Dist.
Lake Bluff Park District



Presentation

Usage and satisfaction with current 
Park District services
Needs, unmet needs, and priorities for 
Park District services
Indoor recreation spaces
Questions



Yes
84%

No
16%

Q3. Have You or Members of Your Households Visited Any 
Woodridge Park District Parks During the Past Year?

by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)

Usage ratings  are 
significantly 
higher than 

national 
benchmark of 72%

Usage ratings 
higher than 

Illinois benchmark 
of 80%

In every 
neighborhood at 

least 79% of 
respondent 
households 
visited parks



Yes
84%

No 
16%

Excellent
46%

Good
48%

Fair
6%

Q3a.  How Would You Rate the Physical 
Condition of All the Woodridge Park District 

Parks You Have Visited?

Source:  Leisure Vision/ETC Institute (January 2010)

Q3. Have You or Members of Your Households Visited Any 
Woodridge Park District Parks During the Past Year?

by percentage of respondents

Excellent rating is  
higher than 

national 
benchmark of 

31%

Excellent rating is  
higher than 

Illinois 
benchmark of 

37%

Highest excellent 
rating in Illinois is 

48%



Yes
37%

No
63%

Q4. Have You or Members of Your Households Participated 
in Any Recreation Programs Offered by the Woodridge 

Park District During the Past 12 Months?
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)

Participation in 
programs is 
higher than 

national 
benchmark of 

30%

Excellent rating is  
comparable to 

Illiinois 
benchmark of 

38%



68%

39%

18%

22%

Households with children 10 and under

Households with children 10-19 (none under 10)

Households with adults 20-54 (none under 20)

Households with adults 55+

0% 20% 40% 60% 80% 100%
Source:  Leisure Vision/ETC Institute (January 2009)

Household Type

Q4. Have You or Members of Your Households Participated 
in Any Recreation Programs or Utilized Any Recreation 

Facilities Offered by the Woodridge Park District 
During the Past 12 Months?



Yes
37%

No 
63%

Excellent
40%

Good
55%

Fair
5%

Q4a.  How Would You Rate the Overall 
Quality of Programs That Your Household 

Has Participated in?

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondents

Q4. Have You or Members of Your Households Participated 
in Any Recreation Programs Offered by the Woodridge 

Park District During the Past 12 Months?

Excellent ratings 
are significantly  

higher than 
national 

benchmark of 
34%

Excellent ratings 
are significantly  

higher than 
Illinois 

benchmark of 
36%



75%

33%

30%

23%

23%

17%

14%

13%

11%

8%

3%

1%

Woodridge Park District Brochure

Park District Website

Newspaper articles/advertisements

Friends and neighbors

“Pathways” Newsletter

Park District sign/marquee boards

Flyers/posters at Park District 

Park District E-News

Cable access television

School newsletters

Park District staff

Facebook

0% 20% 40% 60% 80%

Q7. Ways Respondents Learn About Woodridge
Park District Programs and Activities 

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)

Brochure is 
significantly higher 

than national 
benchmark of 51% 
and comparable to 
Illinois benchmark 

of 77% 
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Use of Website in Top llinois Communities 
Compared to National Benchmarks



Yes
24%

No
76%

Q5. Are There Any Reasons That Prevent You or Members of Your 
Household From Using Parks, Recreation and Sports Facilities, or 

Programs of the Woodridge Park District More Often?
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)



39%
23%

19%
18%

15%
15%

10%
9%

8%
7%

5%
4%

3%
3%
3%
2%

1%
1%

Program times are not convenient
Program or facility not offered

Fees are too high
Programs did not seem interesting

Facilities do not meet our needs
Use facilities of other agencies/towns

Lack of quality programs
I do not know locations of facilities

Facility operating hours not convenient
Class full

Too far from our residence
Facilities are not well-maintained

Security is insufficient
Not accessible for people with disabilities

Lack of parking by facilities and parks
Registration for programs is difficult

Language Barrier
Lack of transportation

0% 10% 20% 30% 40% 50%

Q6. Reasons Preventing Households From 
Using Park District Parks, Recreation & 

Sports Facilities or Programs More Often

Source:  Leisure Vision/ETC Institute (January 2010)

Q5. Are There Any Reasons That Prevent You or Members of Your 
Household From Using Parks, Recreation and Sports Facilities, or 

Programs of the Woodridge Park District More Often?
by percentage of respondents

Yes
24%

No
76%

Program times are 
not convenient and 
program faclity not 
offered are signs 

of insufficient 
programming 

space



53%

39%

37%

31%

19%

18%

14%

12%

10%

10%

9%

8%

9%

11%

Woodridge Park District

Neighboring cities/counties/state parks

Private fitness clubs

County Forest Preserve Districts

Churches

School-sponsored activities

YMCA

Private schools

Employer facilities

Homeowners associations/apartment complex

Youth Sports Associations (WAA, WSA, etc.)

Local Colleges

Other

None, don't use any organizations

0% 10% 20% 30% 40% 50% 60%

Q21. Organizations Used for Indoor and Outdoor 
Recreation Activities During the Past 12 Months

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)

In all 
neighborhoods 

except Area 1 the  
Woodridge Park 
District is most 

used organization



Very Satisfied
27%

Somewhat Satisfied
42%

Neutral
16%

Somewhat Dissatisfied
4%

Very Dissatisfied
1%

Don't Know
10%

Source:  Leisure Vision/ETC Institute (January 2010)

Q22.  Level of Satisfaction with the Overall Value 
Households Receive from the Woodridge Park District

by percentage of respondents

69% are very or somewhat 
satisfied with the value 
received from the Park 

District which is higher than 
national benchmark of 61%

69% are very or somewhat 
satisfied with the value 
received from the Park 

District which is higher than 
Illinois benchmark of 67%



Presentation

Usage and satisfaction with current 
Park District services
Needs, unmet needs, and priorities 
for Park District services
Indoor recreation spaces
Questions



75%
64%

62%
62%

60%
52%

51%
50%
50%

49%
46%

45%
37%
37%

31%
30%

26%
25%

23%
21%
21%

19%
18%

12%
2%

Neighborhood parks
Bicycle pathway system
Large community parks

Outdoor swimming pool/water park
Nature center with trails

Park shelters/picnic areas
Indoor fitness and exercise facility

Playground equipment
Indoor walking/running track

Sledding Hill
Indoor swimming pool/leisure pool

Outdoor concert/entertainment stage
Golf course

Outdoor tennis courts
Fishing piers on ponds

Indoor basketball/volleyball courts
Outdoor basketball courts

Indoor multi-use sports field
Multi-use fields (soccer, football, lacrosse)

Baseball and softball fields
Outdoor sand volleyball courts

Disc golf course
Garden Plots

Skateboard park 
Cricket field(s)

0% 20% 40% 60% 80%

Q10. Respondent Households That Have a Need 
for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)

Respondent 
Households Have 
a Need for a Wide 
Range of Outdoor 
and Indoor Parks 

and Facilities



9,342
7,903

7,642
7,642

7,419
6,501

6,277
6,178
6,178

6,067
5,732

5,533
4,627
4,553

3,809
3,759

3,164
3,064

2,816
2,543
2,543

2,295
2,221

1,464
273

Neighborhood parks
Bicycle pathway system
Large community parks

Outdoor swimming pool/water park
Nature center with trails

Park shelters/picnic areas
Indoor fitness and exercise facility

Playground equipment
Indoor walking/running track

Sledding Hill
Indoor swimming pool/leisure pool

Outdoor concert/entertainment stage
Golf course

Outdoor tennis courts
Fishing piers on ponds

Indoor basketball/volleyball courts
Outdoor basketball courts

Indoor multi-use sports field
Multi-use fields (soccer, football, lacrosse)

Baseball and softball fields
Outdoor sand volleyball courts

Disc golf course
Garden Plots

Skateboard park 
Cricket field(s)

0 2,000 4,000 6,000 8,000 10,000

Q10a. Estimated Number of Households in the Woodridge 
Park District That Have a Need for Various 

Parks and Recreation Facilities

Source:  Leisure Vision/ETC Institute (January 2010)

by number of households based on 12,406 households in the Woodridge Park District



24.1

24.7

56%

52%

53%

13%

15%

13%

14%

31%

30%

29%

14%

10%

11%

8%

9%

12%

13%

18%

23%

10%

14%

3%

4%

2%

15%

17%

15%

14%

2%

3%

3%

40%

37%

50%

50%

Neighborhood parks (9,342)

Playground equipment (6,118)

Bicycle pathway system (7,903)

Indoor fitness and exercise facility (6,277)

Indoor multi-use sports sports fields (3,064)

Indoor walking/running track (6,178)

Indoor swimming pool/leisure pool (5,732)
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100% Meets Needs 75% Meets Needs 50% Meets Needs 25% Meets Needs 0% Meets Needs

Q10b. How Well Parks & Recreation Facilities in the 
Woodridge Park District Meet the Needs of Households

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondent households that have a need for parks/facilities

This chart shows some examples of how well 
the parks and recreation facilities in the Hoffman 

Estates Park District meet the needs of those 
households who have needs for each facility, i.e. 
50% of playgrounds have needs for playgrounds 
and 84% indicated their needs are 100% or 75% 

met  

This chart shows some examples of how well 
the parks and recreation facilities in the the 

Woodridge Park District meet the needs of those 
households who have needs for each facility, i.e. 

6,178 households have needs for for indoor 
walking/running  track and 65% have their needs 

50% or less being met  



Source:  Leisure Vision/ETC Institute (January 2010)

Q10c. Estimated Number of Households in the Woodridge 
Park District Whose Needs for Parks and Recreation 

Facilities Are Only Being 50% Met or Less

593

4,695
4,601

4,448
4,216

3,108
2,684

2,484
2,391

2,331
2,316

1,814
1,543

1,472
1,471
1,463

1,404
1,243
1,234

1,106
967

773
712

658

136

Indoor walking/running track
Indoor fitness and exercise facility
Indoor swimming pool/leisure pool

Sledding Hill
Nature center with trails

Outdoor concert/entertainment stage
Fishing piers on ponds

Indoor basketball/volleyball courts
Outdoor swimming pool/water park

Indoor multi-use sports field
Park shelters/picnic areas

Large community parks
Garden Plots

Outdoor tennis courts
Bicycle pathway system

Outdoor sand volleyball courts
Outdoor basketball courts

Neighborhood parks
Playground equipment

Golf course
Skateboard park 
Disc golf course

Multi-use fields (soccer, football, lacrosse)
Baseball and softball fields

Cricket field(s)

0 1,000 2,000 3,000 4,000 5,000
50% Meets Needs 25% Meet Needs 0% Meets Needs

by number of households based on 12,406 households in the Woodridge Park District

Calculated by multiplying 
the number of households 

having needs by the 
percentage of households 

whose needs are being 
50% met  or less.

Unmet needs exist for a 
wide range of outdoor and 
indoor parks and facilities



34%
28%

25%
22%

20%
19%

18%
12%

12%
12%

10%
8%
8%
8%
8%

7%
7%

5%
4%

4%
4%
4%

3%
2%

1%
3%

Neighborhood parks
Bicycle pathway system

Indoor fitness and exercise facility
Indoor walking/running track

Indoor swimming pool/leisure pool
Outdoor swimming pool/water park

Nature center with trails
Large community parks
Playground equipment

Sledding Hill
Golf course

Fishing piers on ponds
Park shelters/picnic areas

Outdoor tennis courts
Indoor multi-use sports field

Multi-use fields (soccer, football, lacrosse)
Outdoor concert/entertainment stage

Baseball and softball fields
Indoor basketball/volleyball courts

Garden Plots
Outdoor basketball courts

Outdoor sand volleyball courts
Disc golf course

Skateboard park 
Cricket field(s)

Other

0% 10% 20% 30% 40%
Most Important 2nd Most Important 3rd Most Important 4th Most Important

Q11. Parks and Recreation Facilities That Are 
Most Important to Respondent Households
by percentage of respondents who selected the item as one of their top four choices 

Source:  Leisure Vision/ETC Institute (January 2010)

Neighorhood parks 
and outdoor 

swimming pool are 
most important 

facilities for 
households with 
children under 10

Bicycle pathway 
system and indoor 

pool most important 
with households with 

children 10-19

Neighborhood parks 
and bicycle pathway 

system most 
important for 

household without 
children



51%
39%

31%
29%

26%
24%

22%
21%

18%
17%

17%
17%

14%
14%
14%
14%
13%

12%
10%
10%

9%
8%

Farmer's Market
Park District special events

Year round water fitness programs
Lifelong learning/enrichment classes

Nature programs/Environmental Education
Outdoor adventure programs

Youth Learn-to-Swim programs
Golf lessons/leagues

Tennis lessons/leagues
Youth Open gym

Special athletic events
Youth sport camp programs 

Martial arts programs
Gymnastics and tumbling programs

Preschool programs
Youth summer day camp programs

Out of school days activities/programs
Birthday parties

Before and after school care programs
Drop-in programs/center for teens

Skateboarding lessons/tournaments
Programs for people with special needs

0% 10% 20% 30% 40% 50% 60%

Q12. Respondent Households That Have a 
Need for Various Recreation Programs/Activities

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)



Source:  Leisure Vision/ETC Institute (January 2010)

Q12c. Estimated Number of Households in the Woodridge Park 
District Whose Needs for Recreation Programs/Activities

Are Only Being 50% Met or Less

5,558
3,117

2,681
2,430

2,348
2,170

1,641
1,615
1,590

1,500
1,282
1,266
1,233
1,222

1,152
971
967

900
838
816

680
669

Farmer's Market
Year round water fitness programs

Outdoor adventure programs
Nature programs/Environmental Education

Lifelong learning/enrichment classes
Park District special events

Youth Open gym
Golf lessons/leagues

Tennis lessons/leagues
Youth Learn-to-Swim programs

Special athletic events
Youth sport camp programs 

Out of school days activities/programs
Martial arts programs

Gymnastics and tumbling programs
Skateboarding lessons/tournaments

Birthday parties
Drop-in programs/center for teens

Youth summer day camp programs
Preschool programs

Before and after school care programs
Programs for people with special needs
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50% Meets Needs 25% Meet Needs 0% Meets Needs

by number of households based on 12,406 households in the Woodridge Park District



35%
18%

17%
16%

12%
12%
12%

9%
8%

8%
7%

7%
5%

5%
5%

4%
4%

4%
4%
4%

2%
2%

3%

Farmer's Market
Park District special events

Lifelong learning/enrichment classes
Year round water fitness programs

Nature programs/Environmental Education
Outdoor adventure programs

Youth Learn-to-Swim programs
Golf lessons/leagues
Preschool programs

Tennis lessons/leagues
Special athletic events

Youth sport camp programs 
Before and after school care programs

Youth summer day camp programs
Youth Open gym

Programs for people with special needs
Gymnastics and tumbling programs

Martial arts programs
Drop-in programs/center for teens

Out of school days activities/programs
Skateboarding lessons/tournaments

Birthday parties
Other
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Most Important 2nd Most Important 3rd Most Important 4th Most Important

Q13. Recreation Programs/Activities That Are 
Most Important to Respondent Households

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondents who selected the item as one of their top four choices 

In every area 
farmers market is 
most important



46%

23%

23%

20%

20%

16%

15%

Adult fitness & wellness programs

Recreational youth sports programs

Adult sports programs & leagues

Active adult programs (Age 50+)

Competitive youth sports programs

Adult art, dance, performing arts

Youth art, dance, performing arts

0% 10% 20% 30% 40% 50%

Q15. Respondent Households That Have a Need for Various 
Youth and Adult Recreation Programs/Activities

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)



Q15b. How Well Youth and Adult Recreation 
Programs/Activities Meet the Needs of Households

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondent households that have a need for programs
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33%

38%

24%

25%
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19%

23%

19%
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17%

26%

26%

10%

11%

15%

17%

25%

15%

21%

6%

9%

25%

26%

21%

23%

23%

Competitive youth sports programs

Recreational youth sports programs

Youth art, dance, performing arts

Active adult programs (Age 50+)

Adult art, dance, performing arts

Adult fitness & wellness programs

Adult sports programs & leagues
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Source:  Leisure Vision/ETC Institute (January 2010)

Q15c. Estimated Number of Households in the Woodridge 
Park District Whose Needs for Youth and Adult Recreation 

Programs/ActivitiesAre Only Being 50% Met or Less

3,683

1,983

1,533

1,283

1,146

1,058

939

Adult fitness & wellness programs

Adult sports programs & leagues

Active adult programs (Age 50+)

Adult art, dance, performing arts

Recreational youth sports programs

Youth art, dance, performing arts

Competitive youth sports programs

0 1,000 2,000 3,000 4,000
50% Meets Needs 25% Meet Needs 0% Meets Needs

by number of households based on 12,406 households in the Woodridge Park District



Q8. Level of Satisfaction with Various Parks and Recreation 
Services Provided by the Woodridge Park District

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondents (excluding "don't know" responses)

57%
67%

48%
54%

49%
43%
42%
41%

38%
34%

40%
30%

35%
27%

40%
27%

38%
25%

33%
31%

33%
22%

41%
33%

35%
40%

37%
34%

34%
37%

31%
40%
35%

42%
25%

37%
25%

34%
25%

26%

7%
8%
8%

11%
13%
15%

17%
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25%

23%
25%

23%
22%
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31%

29%
31%

22%
29%
35%

3%
2%
3%
2%
3%
2%

2%
7%

3%
3%
4%

4%
6%
8%

3%
6%
4%

14%
10%

6%

1%
1%
0%
1%
0%
0%
1%
1%

3%
1%
3%
2%
1%
1%
1%
2%

5%
3%
3%

Cleanliness of Park District parks & facilities 
Distance of a park to your home

Quality of overall park & facility maintenance
Quality of playground equipment

Safety in parks
Quality of Park District outdoor athletic fields

Friendliness & professionalism of PD staff
Availability of info about PD programs/facilities

Woodridge Park District programs (special events)
Quality of Park District indoor athletic courts

Ease of program registration process
User friendliness of Park District website

Park District youth programs
Affordability of recreation programs

Number of soccer fields
Park District adult programs

Number of baseball/softball fields
Availability of programs on day & time you need

Number of Park District tennis courts
The Park District active adult programs (Age 50+)

0% 20% 40% 60% 80% 100%
Very Satisfied Somewhat Satisfied Neutral Somewhat Dissatisfied Very Dissatisfied



18%
18%

15%
14%

13%
12%

10%
8%

8%
7%

7%
6%

5%
4%
4%
4%
4%
4%
4%

3%
4%

Safety in parks
Affordability of recreation programs

Availability of programs on day & time you need
Cleanliness of Park District parks & facilities 
Quality of overall park & facility maintenance

Park District youth programs
Park District adult programs

The Park District active adult programs (Age 50+)
Number of Park District tennis courts

Availability of info about PD programs/facilities
Woodridge Park District programs (special events)

Quality of playground equipment
Ease of program registration process

Quality of Park District outdoor athletic fields
Number of soccer fields

Quality of Park District indoor athletic courts
User friendliness of Park District website

Friendliness & professionalism of PD staff
Distance of a park to your home

Number of baseball/softball fields
Other

0% 5% 10% 15% 20% 25%
1st Choice 2nd Choice 3rd Choice

Q9. Parks and Recreation Services That Households Think 
Should Receive the Most Attention from Park District 

Officials Over the Next Three Years
by percentage of respondents who selected the item as one of their top three choices 

Source:  Leisure Vision/ETC Institute (January 2010)



Presentation

Usage and satisfaction with current 
Park District services
Needs, unmet needs, and priorities for 
Park District services
Indoor recreation spaces
Questions



67%
54%

47%
34%

27%
25%

24%
23%

20%
19%

17%
15%
15%
15%
14%

9%
7%

11%

Walking and jogging track 
Weight room/cardiovascular equip. area

Aerobics/fitness/dance class space
Exercise facility for adults (Age 50+)

Space for meetings, parties, banquets 
Gymnasiums for basketball

Arts and crafts room
Rock climbing wall

Racquetball/handball courts
Indoor tennis

Childcare area
Indoor fields for soccer/lacrosse/etc.

Gymnasiums for volleyball
Space for teens

Preschool program space
Classroom space

Other
None

0% 10% 20% 30% 40% 50% 60% 70%

Q17. Potential Indoor Programming Spaces 
That Households Would Use

by percentage of respondents (multiple choices could be made)

Source:  Leisure Vision/ETC Institute (January 2010)

89% of households would 
use at least one (1) 

program space 

In all households types an 
indoor walking and 

jogging track would be the 
highest percentage of  

program space 
households would use 

In all households with 
children under 10 years of 
age 35% would use gyms 
for basketball while only 
8% in households with 
adults 55+ would use 
gyms for basketball
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30%
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13%
12%
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11%
10%

10%
9%

8%
8%

7%
5%

2%
6%

Walking and jogging track 
Weight room/cardiovascular equip. area

Aerobics/fitness/dance class space
Exercise facility for adults (Age 50+)

Gymnasiums for basketball
Arts and crafts room

Space for meetings, parties, banquets 
Rock climbing wall

Indoor tennis
Childcare area

Racquetball/handball courts
Preschool program space

Indoor fields for soccer/lacrosse/etc.
Space for teens

Gymnasiums for volleyball
Classroom space

Other

0% 10% 20% 30% 40% 50% 60%

Most Often 2nd Most Often 3rd Most Often 4th Most Often

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondents who selected it as one of their top four choices

Q18. Potential Indoor Programming Spaces 
That Households Would Use Most Often

In every 
demographic 

group walking and 
jogging track most 

important



24%
17%

41%
12%

Not provided
6%

by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)

I would support the Park District 
developing a stand-alone 

community recreation center

I would support the Park District 
developing indoor programming spaces in 

partnership with School District #68

I would support the Park District 
developing a stand-alone community 

recreation center or indoor programming 
spaces with School District #68

I do not support the Park District 
developing a stand-alone community 

recreation center or indoor programming 
spaces with School District #68

Q19.  Options Respondents Most Prefer Regarding 
New Indoor Programming Spaces



$29$10

$3

$7

$39

$12

by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)

Improvements/maintenance of 
existing parks, aquatic, and 

recreation facilities
Acquisition of new park 
land and open space

Development of new 
outdoor sports fields

Development of a community 
recreation center

Improvements to 
existing sports fields

Development of new 
indoor multi-sports fields

Q20.  Allocation of $100 Among Various Park District 
Parks, Trails, Sports, or Recreation Facilities



Major Survey Findings

Participation in programs is very 
high with good satisfaction and 
opportunities for program growth in 
programs for adults 

Usage of parks and facilities is high 
with excellent satisfaction



Major Survey Findings

The Woodridge Park District is the 
primary provider of parks and 
recreation services in the 
community
Use of the program brochure and 
website to learn about programs is 
very high



Major Survey Findings

20% of respondents indicated there 
are some reasons that impact their 
using the Woodridge Park District 
more often.  Reasons preventing 
usage that are indicated by the 
highest percentage of households 
are program times are not 
convenient and program or facility 
not offered



Major Survey Findings

69% of household respondents are 
very or somewhat satisfied with the 
overall value they receive from the 
Woodridge Park District and only 
5% are very or somewhat 
dissatisfied



Major Survey Findings

Respondents indicated there is a 
wide range of needs and unmet 
needs for parks, trails, and 
recreation facilities and programs in 
the Woodridge Park District



Major Survey Findings

Neighborhood parks, bicycle 
pathway system, indoor fitness and 
exercise facilities and indoor 
walking and running track are the 
most important parks and facilities 
to respondents



Major Survey Findings

Farmers market, park district 
special events, lifelong learning 
classes, year round water fitness 
programs, and nature 
programs/environmental programs 
are the most important programs to 
respondents



Major Survey Findings

There are considerable 
opportunities to grow programs at 
Woodridge Park District facilities 
including adult fitness & wellness 
programs, adults sports leagues, 
active adult programs (Ages 50+) 
and adult art, dance, performing 
arts programs



Major Survey Findings

Safety in parks, affordability of 
recreation programs, and 
availability of programs on days 
and times you need are current 
parks and recreation services  that 
should receive the most attention 
over the next three years by Park 
District officials



Major Survey Findings

89% of households would use indoor 
programming spaces.  A indoor walking and 
jogging track would be the most used 
program space. A weight room and 
cardiovascular equipment area and 
aerobics/fitness/dance class space would be 
most used program spaces.  Households with 
children are much more likely to use a gym 
for basketball or volleyball than households 
with only adults. 



Major Survey Findings

82% of household respondents would support  
the Park District developing a community 
center or indoor programming spaces either 
as a stand alone facility and/or in conjunction 
with School District #68.  12% do not support 
any type of indoor programming spaces.  The 
other respondents fairly equally support either 
developing indoor program spaces in 
conjunction with the School District or in a 
stand alone facility.



Major Survey Findings

Out of $100 in investments, household 
respondents would support $39 going to 
the development of an indoor recreation 
center with an additional $29 going to 
improvements and maintenance of 
existing parks and facilities. 



Demographics



Under 5 years
8%

5-9 years
6%

10-14 years
8%

15-19 years
8%20-24 years

7%

25-34 years
13%

35-44 years
13%

45-54 years
20%

55-64 years
10%

65-74 years
4%

75+ years
2%

by percentage of household occupants

Q2.  Demographics: Ages of People in Household

Source:  Leisure Vision/ETC Institute (January 2010)



Under 35
21%

35 to 44
22%

45 to 54
33%

55 to 64
15%

65+
9%

Q23. Demographics: Age of Respondents
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)



Male 
44%

Female
56%

Q24. Demographics: Gender
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)



Under $25,000
4%

$25,000 to $49,999
10%

$50,000 to $74,999
19%

$75,000 to $99,999
21%

$100,000+
33%

Not provided
13%

Q25. Demographics: Household Income
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)



Yes
13%

No
84%

Not provided
3%

Q26. Demographics: Are You or Members of Your 
Household of Hispanic or Latin Ancestry?

by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)



Q27. Demographics: Race/Ethnicity

Source:  Leisure Vision/ETC Institute (January 2010)

by percentage of respondents (multiple choices could be made)

75%

11%

9%

2%

1%

7%

4%

White/Caucasian

Asian

African American/Black

Native American

Native Hawaiian or Other Pacific Islander

Other

Not provided

0% 20% 40% 60% 80%



Area 1
10%

Area 2
21%

Area 3
20%

Area 4
20%

Area 5
17%

Area 6
12%

Q28. Demographics: Location of Residence
by percentage of respondents

Source:  Leisure Vision/ETC Institute (January 2010)
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